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ABSTRACT

The modern technological world is shaping governance through an Artificial
Intelligence (A1) model as a tool. The aim before this adoption is fo improve the
effectiveness, transparency, and civic-centered service delivery to its citizens.
This study offers a conceptual framework for utilizing AI in the governance
skeleton in Pakistan, emphasizing proper, lawful and infrastructural
deliberations. The suggested model will join eight grave gears: State Al policy,
approach, digital structure upgradation, data access, legal and ethical safety
measures, the Al pilot projects, capacity strengthening, training, local
adaptation partnerships, and constant monitoring. By powering Al-driven
decision-making, predictive analytic and computerized help delivery, the
projected model aims to improve administrative responsiveness, policy efficacy,
and the government’s liability. The study will also discuss the obstacles while
executing the Al challenge in the Pakistani governance model, with data limits,
skill gaps, and observance understanding. The projected framework will give a
prescription for policy-makers, government institutions, and researchers to
exercise Al properly to support good governance for sustainable development.
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Introduction

The use of Al is changing governance framework. It is creating chances to improve
how governments serve the public make policies and help citizens participate.
Governments around the world are using AI more and more to make decisions. It helps
them use resources mm a way. It reduces waste in government work. It makes
governments more open and responsible. Al and digital change are now key to
government.Al is becoming a smart tool that can change how governments and citizens
interact!. Al is used in governance, means the use of smart technologies to help the
government work better. These technologies include machine learning, predictive
analysis, natural language processing and automated decision support systems. They are
used in government operations and public services. This support governments look at a
lot of data find patterns predict what will happen with policies and provide services
efficiently. Some countries like China, Singapore, Estonia and the United Kingdom have
shown that AI can be very useful in administration. They have made things more

efficient, responsive and based on evidence’.

Pakistan finds itself at a crucial point this time. Many years of governance
issues like corruption, mismanagement, leakages, and poor service provision have
created a lack of faith among the population in state institutions. At the same time, Al
has changed the way revenues are collected, public services are delivered, corruption
1s prevented, and policies are made by governments around the world. The following
proposal puts forward the 1dea that Pakistan is able and must adopt an appropriate Al
governance framework suited to its particular needs and context. The following does
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not represent a proposal for technological utopia. AI cannot replace political
commitment, institutional strength, and accountability. But when implemented
properly within existing frameworks, it can ensure greater transparency and efficiency
in those frameworks. The government 1s facing problems, such as Fabian bureaucracy,
corruption, no transparent, public services being fragmented and absence of properly
managing data. These problems are stopping the country from developing
economically. Even though Pakistan is trying to become more digital through things,
like Digital Pakistan it is still facing obstacles to make the government work effectively
and focus on the citizens. However with more digital data available more people using
the internet and better e-government infrastructure AI can be used to solve these
governance problems as stated by the Government of Pakistan in 2023. Al can really
help Pakistan with its governance issues.

The use of Al in Pakistan's government has the potential to make public services
better make the government work effectively help make good policies and support
decisions that are based on data. Al systems can help keep an eye on projects as they
happen automate tasks that government employees do find fake activities and make
sure resources are given out fairly to areas like healthcare, education, taxes and law
enforcement. Al can also help make things more transparent by reducing biases and
minimizing the chance for people to make decisions on their own. However, using Al
in government also brings up concerns about keeping people's personal information
private, keeping computers safe from biases in the algorithms that AI uses, being
responsible for what Al does, and having rules to make sure Al is used correctly. Other
countries that are still developing need to set up good laws, government institutions
and technology to make sure that Al is used in a responsible and fair way. Therefore,
Pakistan needs a plan for how to use Al that includes new technology and ways to keep
people safe and make sure the government 1s ready. This is important for Al to be used
in a way that is good for everyone, in the long run. This study is about creating a way
of governing in Pakistan using artificial intelligence. The research looks at how
Pakistan can use intelligence in the public sector. It wants to find out what the pros and
cons are of using Al in the Pakistani government. The study also wants to make a plan
that will help the government work better, be more open, and make sure people are
accountable for their actions. It also wants to make sure citizens are involved in what
the government does. The research looks at what other countries are doing and tries to
apply those things to Pakistan. This study 1s trying to help people understand how Al
can be used to make the sector in Pakistan better. It gives ideas to the government on
how to use intelligence to make things better in Pakistan.
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